RFP No: 2010-01
Multi-Functional Digital Copiers

April 29, 2010

Questions and Answers

Question #1 — Do you want staples to be included in the maintenance?

Answer — Yes

Question #2 — The copier at Halifax County DSS Child Welfare is a color copier. Would you
like it to be replaced by a color copier or a black and white one?

Answer — Color is necessary for this particular copier.
Question #3 — Based on the CBS airing of Copier Hard Drives with latent images on them,
Halifax IT has requested destroying the HDD’s on the current copiers when they are returned.

Will the cost for this service be incurred by Halifax County or the winning vendor of this bid?

Answer — Either way the County will pay for the service.



