Halifax County Health Department Public Input Survey 2011

The Halifax County Health Department is open from 8:30am- 5:00pm. How do you feel about the hours of operations

These hour are just right 42 67.8%
HD should be open earlier that 8:30am 1 1.6%
HD should close later thas 5:00 pm 3 4.8%

There should be extended hours(after 5) at
least one day a week 16 25.8%

How ofted do you visit or utilize services provided at the Halifax County Health Department(this includes services/clinics such
as pediatrics, prenatal, family planning, environmental health, health education, and animal control)?

At leaset once a year 20 32.3%
At least every other year or two years 8 12.9%
| have not used the HCHD in over 3 or mot 15 24.2%
| have never used the HCHD 19 30.6%

When answering the question above, if you checked that you have not used the HCHD in 3 or more years, or that you have
never used the health department services, please tell us why by selecting for the answers below.

| have not used the HD because | have a

Doctor 28 73.7% Had 11 Comments under other and 24 skipped answer
| have used the HD before, but | was not

happy about the services | received 4 10.5%

| have not heard good things about the HD 6 15.8%

What are some things that would make you more likely to visit the Halifax County Health Department?
Extended Hours 6 9.7%

Receiving more information about what all
the HD offers 38 61.3%

There is nothing that would make me more
likely to visit 18 29.0%

Would you be willing to help the Halifax County Health Department find ways to spread the word about the services that they
offer, or to improve our services? If yes, please write your name and your phone number.

Had 8 Comments under other and 54 skipped answer

Survey was published on our website http://www.halifaxnc.com/healthdept.cfm in English and Spanish. The surveys were also emailed out to
communities partners and completed at a health fair June 22,2011 . We received a total of 62 responses in English and none for Spanish.



